(WA LIFE

POLICY SUBMISSION PROCESS TIMELINE

Policies Over $250,000

STAGE

DURATION

DESCRIPTION

AGENT
REQUIREMENTS

have been received, life
expectancy reports are
ordered. Policy review
team conducts
policy/medical analysis to
determine if able to make
an offer on the policy.

In-Force Illustration | N/A Agent submits in-force e lllustration showing
& Policy Submission illustration and LCX o Level death
Form Policy Submission Form benefit
for consideration o Any loans paid
off
o Minimum level
premium to
maturity
e Completed Policy
Submission Form
LCX Initial Review 2 days LCX reviews the inforce | May need assistance if
illustration and additional policy
Submission Form to information is necessary
determine if this policy to review
will move forward for
review or reject.
Medical Record 15-30 days LCX obtains physician list | May need assistance if
Retrieval and medical release form | medical records
from insured and requests | retrieval is being held
medical records up by the physician
LCX Policy Review 15-20 days After medical records N/A

Timeframe from
Submission to Offer

32-52 business days
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https://qcapital.secure.force.com/application/Policy_Submission_Form
https://qcapital.secure.force.com/application/Policy_Submission_Form
https://qcapital.secure.force.com/application/Policy_Submission_Form

LCX

Coverage call with the
insurance company has
been completed, LCX
orders the purchase
contracts and sends them
to the policy owner for
review and signature.
Prepaid shipping return
label are included. A
notary will be scheduled
to witness contract
signing.

Offer/Policy Decline | N/A Within 32-52 business e May help schedule a
days, LCX will inform the call with policy
submitting agent whether owner for LCX to
an offer to purchase the make offer or
policy can be made decline the policy, if

needed

e Agent is encouraged
to participate in the
offer call to the
policy owner, but
LCX must be the
one who makes the
offer

Policy 1 day Policy acceptance must be | N/A

Accepted/Verification received from the policy

of Coverage/Request owner only. After policy

for Information owner accepts offer, LCX
immediately schedules a
time with the policy owner
to schedule a call with the
insurance company to
conduct a Verification of
Coverage. If policy is held
in trust, LCX will request
a copy of the trust
agreement.

Contracts 2 days Once the Verification of N/A
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LCX RIS

AGENT
REQUIREMENTS

DURATION DESCRIPTION

Contract “Walk-
Through”

1 day

LCX schedules a call with
the policy owner to “walk
through” the contracts.
Also, LCX will request
forms of identification to
include a copy of driver’s
license/state ID and Social
Security Card or tax forms
with Social Security
number

Contract Review

2 days

LCX reviews signed
contracts for policy for
deficiencies

N/A

Change Forms Sent
to Insurance
Company

15 days

Once contracts are
complete and no
outstanding closing items
are missing, LCX directs
paperwork to be send to
the insurance company to
change the ownership to
the new owner

N/A

Payment to Policy
Owner

3 days

When LCX receives
confirmation from the
insurance company that
policy ownership has been
changed to the new owner,
funds will be released to
the policy owner

N/A

Policy Rescission
Period

15 days*

Policy owner has a
rescission period to cancel
the policy sale (typically
15 days, but state
dependent)

N/A

Referral
Compensation Paid

Up to 2 days

When rescission period
has ended, referral partner
compensation is paid

N/A

Timeframe from
Offer to Payment

36-45 days
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